
t  

  

Start May 2022 

OCR Level 6 

Diploma in 

Careers Guidance 

and Development 

 

“The level of expertise of the qualified adviser who observed me was 

incredible. The observation feedback was invaluable in helping me to 

improve my advising skills. There are plenty of observations so you have a 

chance to really practice and incorporate your new skills into real-life 

situations. I know my students are having a much better experience since I 

have completed this course.” 

Do your Level 6 Diploma with the Careerpilot Team at the University of Bath and 

benefit from personal mentoring from our experienced and currently practicing 

guidance trainers.  



Careerpilot, based at the University of Bath, has been successfully delivering the Level 6 Diploma in Careers 

Guidance and Development course for several years. In 2020, we moved online and designed a course 

based on training small groups, with regular taught sessions, which enable students to develop guidance 

practice skills and learn relevant guidance theory for the Level 6, over 12 – 15 months. Our next course will 

start in May 2022 and be taught online. 

Thinking of doing a Level 6 Diploma in Careers Guidance and Development? 

Would you like to develop the skills to be an effective careers guidance professional and help people 

explore their futures and plan their next steps? 

Would you like to get the Level 6 Careers Guidance qualification alongside your existing Careers Leader 

qualification? 

Is your school or college keen to achieve their Gatsby Benchmark 8 in personal guidance and want to train 

you to get your Level 6 qualification? 

Are you working with young people/adults as part of a mentoring/support role? 

What is the Level 6 Diploma? 

This is a work-based qualification, accredited by OCR. The qualification will enable you to be added to the 

UK Register of Career Development Professionals. The Level 6 Diploma is also the minimum qualification 

those delivering guidance in schools and colleges need to meet Gatsby Benchmark 8. 

Who is delivering this course? 

The teaching and mentoring is delivered by experienced, professional and currently practicing careers 

guidance professionals from the Careerpilot Team, based at the University of Bath. Our partners, Always 

Consult, have many years’ experience in assessing the submitted work of our learners. 

Who is it for? 

You will be working in a careers related role so that 

you are able you to practice and develop your career 

guidance skills with young people or adults.  

What level is the qualification? 

The Diploma in Career Guidance and Development is a 

Level 6 qualification and equivalent to a degree level 

standard. Learners need to provide evidence in a 

range of formats to meet the required course units.  

What are the benefits of doing the Level 6? 

The benefits to you 

• You will develop the theoretical knowledge, practical guidance skills and confidence to motivate 

and empower individuals to make realistic and informed careers plans and make successful 

transitions. 

• You will have a professional, recognised qualification in careers guidance and development, 

accredited by OCR, enabling you to join the Career Development Institute Register for Careers 

Guidance Practitioners.  

“The team at Careerpilot are incredibly 

supportive and really understand what 

it is like to give guidance. I have 

developed so much in the last year and 

it has really impacted our career 

programme in a huge way.” 



• You will be able to take advantage of the growing number of career opportunities in guidance 

across a range of settings from universities, colleges, schools and community settings. 

Benefits to your organisation? 

Many organisations are funding a staff member to 

achieve the Level 6 Diploma as this enables them to reap 

the benefits of having a qualified career professional on 

the team. 

Qualified careers guidance practitioners: 

• Enable a school/college to meet its commitment 

to delivering personal guidance by meeting 

Gatsby Benchmark 8. 

• Support your Careers Leader to design, 

implement and support an effective careers programme. 

• Ensure your clients receive up-to-date impartial and timely careers advice and guidance 

• Improve motivation, academic attainment and engagement of students. 

• Raise aspirations and create significant opportunities for under-represented and disadvantaged 

groups and promote equal opportunities. 

• Work to a professional code of ethics, and legal framework to deliver a high quality and consistent 

service. 

• Work with parents and staff to make sure they are up-to-date with option choices and labour 

market trends. 

• Give a boost to your destination figures and reduce your number of NEET students. 

 

How long is the course? 

Our course enables you to gain the Level 6 qualification in 12 – 15 months.  

What topics does it cover? 

• Understanding the Career Development Sector and roles within it 

• Ethical working and compliance with legislation 

• Career guidance theory 

• Guidance Interview skills 

• Becoming a reflective practitioner 

• Effective use of career and labour market information 

• Building and maintaining networks to benefit your clients 

• Using diagnostic tools with clients 

• Assisting clients to apply for learning, training and work. 

• Organising careers information to help clients 
 

How is the course structured? 
 
To gain the OCR qualification you need to complete 60 credits.  
 
There are 7 mandatory units which are equivalent to 48 credits and we also select 2 optional units that are 
worth 12 credits. 
 

“An excellent course which is run in an 

extremely professional way. Great for 

people wanting to develop skills in 

careers guidance and gain a better 

understanding of how to empower 

others.” 



If you have already completed the Careers Leader award you will only need to take the 7 mandatory units.  
 
If you already have an NVQ 4 in Careers Guidance you might only need to take three units – 2, 6 and 8 – 
our external assessor will be able to tell you which units are required when he has checked your Level 4 
certificate. 
 
Level 6 Diploma Units 
 
Mandatory units – 45 credits 
 

1 Preparing to work in the career development sector. 

2 Reflecting on practice and continuous professional development. 

3 Career Guidance Development Theory and Models 

4 Agree the purpose of client centred career interactions and maintain communication with 
clients. 

5 Explore and agree the career guidance and development needs of clients 

6 Using career related information with clients. 

7 Work with other organisations for the benefits of clients and the organisation 

 
Optional Units – 12 credits must come from optional units. These are the ones our course delivers. You 
must complete all of these to get the full qualification. 
 

8 Use diagnostic and assessment tools with clients 

10 Understand how to support specific client groups to overcome barriers to learning 
training and work. 

 
 
How is the course delivered? 

The course is delivered by a combination of taught group sessions, set tasks, regular peer support sessions 

and through individual mentoring and support.  

Online sessions 

These interactive sessions covering theory and practical 

skill development are delivered in small groups, which 

enable you to benefit from learning with other career 

development professionals. 

These sessions will be for 3 hours at a time and will be on 

Thursday mornings from 9.00 am – 12.15pm. There are 18 

taught sessions over the year. Check the schedule to see 

the dates. 

You will also be expected to attend at least two peer support sessions during the course to enable you to 

practice your guidance skills. These sessions will also be on a Thursday and run for between 60 and 90 

minutes. 

Individual mentoring and feedback 

We will provide 15 hours personal mentoring over the course. Your mentor will provide individual 

observation, constructive feedback and, when you are ready, assessment of your guidance practice.  

“I have loved the delivery, meeting 

once a fortnight provides time to take 

in the information, whilst also making 

the classes feel regular.” 



Our Level 6 students are offered a range of opportunities to evidence their guidance skills, depending on 

their circumstances - from online, real-time, observed interviews or the assessor reviewing recorded 

sessions with clients.  

We will enable you to develop your skills and confidence to be able to be able to provide guidance in a 

variety of ways, including to reflect our new flexible working environments.  

At the end of the course, you will need to pass two formal assessed observations of your interview 

guidance skills.  

 
How is the course assessed? 

Practical Guidance skills assessment 

To gain the practical guidance interview units you will need to pass two formal guidance observations. 

These will be while you are delivering face-to-face or online guidance. One interview will be observed by 

your mentor and one by an external assessor from our partners, Always Consult. 

Online assessment 

Many of the units require students to reflect on or 

analyse theories or approaches and submit written 

evidence. Students can also book a professional 

discussion with the external assessor or use a witness 

statement, where appropriate. 

You will be given access to the online portal Quals 

Direct and will be able to upload your evidence to the 

portal and access useful course resources. Always 

Consult will assess your written work against the 

criteria and either feedback that you have met all requirements or give you constructive feedback, so you 

can develop your evidence further.  

Practical elements of some units require assessment through an observation by your mentor or external 

assessor or could include a witness testimony, where appropriate. 

What do you need to commit to? 

Each trainee should commit to a day a week to include attending the online taught masterclasses, some 

time to complete set course tasks and time for peer supported learning. Most students will also need to do 

course work outside the day a week, especially when we are covering some of the theoretical units. 

You will need regular time for practising your careers guidance skills by working with clients. This should be 

on a regular basis and at least 2 days a month. The more time you can give to guidance, the more likely you 

are to be able to consolidate and develop your practical skills.  

Some sessions with students will need to be recorded for assessed interview observations (with the 

permission of the students and in compliance with GDPR and school policies). 

When does the next course start? 

The next taught course will be online and will start on Thursday 19th May 9: 00 am – 12:15pm 

“I would highly recommend this course 

as I have learnt so much about the 

theoretical and practical aspects of 

guidance.” 



All taught, online sessions will take place on a Thursday. The teaching will be on the dates outlined in the 

schedule. There are 18 taught sessions over the course.  

During the weeks you are not online you will be set pre-course or homework tasks that will enable you to 

complete the assignments. 

We expect students to attend all sessions and to have a camera and a mic set up so they can take part. 

We record all sessions and provide a full range of materials from each session in our Teams files. All 

sessions are delivered through Microsoft Teams (all you need is a link to access the session). 

How much does it cost? 

Full level 6 Diploma [ 60 credits] £3550 

7 mandatory units for Careers Leader top up £3200 

NVQ Level 4 to Level 6 top up  - Units 2,6 and 8 
depending on what has been covered on the 
Level 4 and observation 

Costs on request provided when the external 
assessor has seen your Level 4 certificate. 

 

If you are self- funding please talk to us about paying by instalments. 

Why choose to do the course with the Careerpilot team based at the University of Bath? 

Four reasons to choose our Level 6 course: 

1. Delivered and assessed by experienced and current careers guidance practitioners 

The Level 6 delivery team: 

Louise Croft 

Passionate about providing high quality careers 

guidance, she is a Level 7 qualified careers 

guidance practitioner who has over 25 years of 

experience working in this field. She has worked 

with young people and adults in schools, colleges 

and in the community. She still keeps her 

guidance knowledge and skills up to date by 

working on behalf of the university to provide 

careers guidance to young people from a widening 

participation background in schools.  

Julie Farr 

An enthusiastic Level 7 qualified careers adviser with over 25 years’ experience in careers guidance 

and currently working with young people in schools in the Bristol and Wiltshire area. Julie is training to 

be a qualified Level 6 assessor and is currently mentoring students on our current Level 6 programme.  

Adrian Pitt 

Our enthusiastic independent assessor from our training partner Always Consult. He is a Level 7 

qualified, highly experienced careers practitioner who has, for the last twenty-five years, worked in the 

field of training and assessing accredited careers qualifications. 

 

“I started the course hoping to gain a 

L6 qualification. What I gained was so 

much more than that. The personal 

sense of satisfaction that I could write 

great theory assignments and that I 

could really help my pupils with my 

improved careers knowledge made all 

the hard work worthwhile.” 



2. Gain the qualification within a year. 

• If you have the opportunity to focus on working towards the requirements of the qualification 

- it is possible to gain the Level 6 Diploma within 12 months. This obviously depends on the 

time you can commit towards developing your knowledge and skills. 

• However, if you need to go at a slower pace, you can gain the qualification up to 18 months 

after you start the course by requesting an extension. 

 

3. The way we deliver the course is different to a lot of other online courses. 

We offer a personal approach to your learning. 

 

The online training sessions 

• The way we deliver our course is designed to make you feel that you are supported 

throughout the course. Although we are online, our groups are small and our sessions 

interactive. We are a friendly bunch and want to get to know you and make sure you get to 

know the other careers guidance practitioners in the group. 

• We meet every 2 to 4 weeks for a 3 hour morning session. This enables us to cover a variety 

of theoretical units and apply these to relevant guidance situations in a structured way. We 

provide the grounding you need to be able to get going with assignments and we help you 

develop your practical guidance interview skills too. 

• These regular meet ups add a personal touch to our training that sets us apart and helps you 

ask questions and keep on top of the written work. 

• We offer you the opportunity to meet up with other course members for peer-support, to 

share your knowledge, practice your guidance skills and offer each other support and 

feedback during the course. This will also be on a Thursday for between 60 and 90 minutes in 

the morning. 

1:1 mentoring and support 

• To gain the practical interview guidance skills- we give you individual mentoring and support 

– 15 hours just for you - during the course. 

• We can join you online with a client or you can send us a recorded interview. We will work 

with you to develop your skills to be able to offer guidance over a range of media to suit our 

online world. We will encourage you to become a reflective practitioner so you can reflect on 

your own interviews and will provide you with written constructive feedback to help you 

progress. 

• Once you are ready, we will ask you to arrange two interviews that will be assessed formally. 

One by a trained member of the Careerpilot Team and one by our training partner, Always 

Consult 

 

4. Access to Careerpilot tools 

• As part of the course, we introduce you to the free impartial Careerpilot website and how you can 
use the different interactive tools in your guidance role with students. If you are outside the SW 
and SE free-to-access areas we will give you access to a specific Level 6 area so you can make full 
use of the Careerpilot site while you are on the course. 

 

 

 



How to apply: 

If you are interested in applying for the Level 6 course and want a chat about any aspect of it, please 

contact Louise Croft lac65@bath.ac.uk  

If you feel ready to apply please complete the course application form  Download the application form 

Once we have your application form we will then get in touch and arrange a time to discuss your 

application to ensure the course is right for you. 

 

 

Alternative contact: 

Sue Lewis sl200@bath.ac.uk 

  

mailto:lac65@bath.ac.uk
https://www.careerpilot.org.uk/assets/file/8a822fe3-2069-4072-9d41-5b39ee2fed14/career-guidance-and-development-level-6-application-form-final.docx
https://www.careerpilot.org.uk/assets/file/8a822fe3-2069-4072-9d41-5b39ee2fed14/career-guidance-and-development-level-6-application-form-final.docx
mailto:sl200@bath.ac.uk


 

Course sessions:  

All taught session will be through Teams 9.00am – 12.15pm  

Week Date Type of Session Theme Units 

0 05/05/2022 Pre-Course Tasks Preparing for the Level 6 Course Unit 1 

1 19/05/2022 
Taught session 
through Teams  

Introduction to Level 6 - what's it all about?  Unit 1 

2 26/05/2022 
Taught session 
through Teams  

What does it mean to be a careers guidance 
professional? 

Unit 1 

3 09/06/2022 Homework Task Understanding the Code of Ethics Unit 1 

4 16/06/2022 Homework Task 
 The CIAG sector - Purpose, History of 
developments, current trends benefits. 

Unit 1 

5 23/06/2022 Homework Task Your Organisation Unit 1 

6 30/06/2022 Pre-Unit Task Career Guidance Theory Unit 3 

7 07/07/2022 
Taught session 
through Teams  

Career Guidance Theory and Models Unit 3 

8 14/07/2022 Homework Task Career Guidance Theory ad Models Unit 3 

9 21/07/2021 
Taught session 
through Teams  

Career Guidance Theory and Models Unit 3 

10 08/09/2022 Homework Task Career Guidance Theory and Models Unit 3 

11 15/09/2022 Pre Unit Task Career Guidance Theory and Models Unit 3 

12 22/09/2022 
Taught session 
through Teams  

Career Guidance Theory and Models Unit 3 

13 29/09/2022 Homework Task Career Guidance Theory and Models Unit 3 

14 06/10/2022 
Taught session 
through Teams  

Career Guidance Theory and Models Unit 3 

15 13/10/2022 Homework Task Career Guidance Theory and Models Unit 3 

16 03/11/2022 
Taught session 
through Teams  

Unit 2 Learning to be a reflective practitioner - 
part 1 

Unit 2  

17 10/11/2022 Homework Task Unit 2 reflective Practice - part 1 Unit 2 

18 17/11/2022 
Taught session 
through Teams  

Practical Guidance Skills Unit 4 

19 24/11/2022 Pre unit task Unit 2 part 2 and unit 8 Using Diagnostic Skills 
Unit 2 
and 8 

20 01/12/2022 
Taught session 
through Teams  

Unit 8 Diagnostic Skills Unit 8 

21 08/12/2022 Homework Task Unit 8 Diagnostic Skills Unit 8 

22 15/12/2022 
Small group Peer 
support group B 

Unit 4, 8 Diagnostic Skills Unit 8 

  

 



Course sessions: continued 

23 05/01/2023 
Taught session through 
Teams  

Unit 5 Practical Guidance Skills - 
Exploration part 1 

Unit 5 

24 12/01/2023 Homework Task Unit 5  
Unit 
4/5 

25 19/01/2023 
Taught session through 
Teams  

Unit 5 Practical Guidance Skills -Exploration 
part 2 

Unit 5 

26 26/01/2023 
Small group Peer support 
group A 

Unit 5 Exploration practice  Unit 5 

27 2/02/2023 Homework Task Informal Interview Assessment 
Unit 4, 
5 

28 09/02/2023 
Taught session through 
Teams  

Unit 6 Careers and Labour Market 
Information 

unit 6 

29 23/02/2023 Homework Task 
Unit 6 Careers and Labour Market 
Information 

Unit 6 

30 01/03/2023 
Taught session through 
Teams  

Unit 6 Careers and Labour Market 
Information 

Unit 6 

31 08/03/2023 Homework Task Unit 6 Unit 6 

32 15/03/2023 
Taught session through 
Teams  

Practical Guidance Skills stage 3 Unit 5 

33 22/03/2023 Homework Unit 6 Unit 6 

34 20/04/2023 
Taught session through 
Teams  

Practical Guidance Skills stage 3 Unit 5 

35 27/04/2023  Pre Unit Task 
Unit 7 and 10 Overcoming Barriers to 
progression 

Unit 
10 

36 4/05/2023 
Taught session through 
Teams  

Unit 10  
Unit 
10 

37 11/05/2023 Homework Task Unit 10 
Unit 
10 

38 18/05/2023 
Taught session through 
Teams 

Unit 7 - Work with other agencies for the 
benefit of clients 

Unit 7 

39 25/05/2023 
Small Group Peer Support A 
and B 

Unit 4,5 and 7 Unit 7 

40 08/06/23 
Taught session through 
Teams 

Interview assessment - preparing for Final 
Interview Assessment 

Unit 
4,5 
and 7 

   

 

 

 

 

 



Key assessment dates 

Dates Interview assessment 

30/6/22 Unit 1 completed 

3/11/22 Unit 3 completed 

15/01/23 - 10/02/23 Informal Interview Assessment 

01/05/23 - 30/07/23 First Formal Interview Assessment 

15/06/23 - 31/10/23 Final Interview Assessment 

  

Dates Theory Deadlines for Level 6 

22/07/2023 All Level 6 theory must be completed 
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One, award-winning*, careers site for 

students, parents, teachers and advisers - 

designed by career practitioners. 

careerpilot.org.uk 
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